ACH Returns via Downloadable Reports

Customers entitled with the ability to originate ACH transactions through our ProvidentConnect for
Business Online Banking can also retrieve reports and setup alerts for “ACH Returns” or “ACH
Exceptions”. The following procedures follow for your reference:
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1. Select “Reports”
. Select “Download Report”

3. Report name: Select “742-ACH Return Auto Sett Rpt” and “743-ACH Return Auto Excep Rpt”
OR Select “ALL” if those are the 2 only reports displaying.

4. Date Range: Select any of the following
a. Previous business day
b. Current day (11/29/12)
c¢. From: mm/dd/yyyy and To: mm/dd/yyyy

Select “Submit”
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ACH Returns via Downloadable Reports

S
\.ebanking-services.com/m bl 5 dscic 22| & | [ B[ || >5[ [ Lve search 2
| File Edt Wiew Favort=s Tools  Help
] i Fsvorites ] g 8 Free Hotmall # | Web Slice Gallery +
&8 Reort Downioad - Ssisction | | | T3 o= Bl - [} e - Page~ sSafety - Tools ~ @@=
Disciosures | Heln | Sign OFF

Business eBanking

Welcome Rm te_w Transfars and Payments = Account Sarvcas = Administiation =

» Download report

Report Download - Selection

To download a report to your computer, click "Download.” To download up to seven eports in a zip file. select the
reports and click "Download reports * To select a diferent report to download return to Repart Download - Criteria
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6. Select “Report(s)’

7. Select “Download reports”

8. Select “Open” to open report or “Save” to save report to your local directory and then open
report.
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ACH Returns via Downloadable Reports

Notification of Change Report

. 864168-742-ACH_RETURN_AUTO_SETT_RP 121129042515[1].tet - Notepad
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BANK NUMBER: 699
PFACE NUMBER/ CUR TC/ AMOUNT/ CUSTOMER. ID CUSTOMER TRAN/ARL CCMPANY NAME
F ENIRY DATE ORIG IC DISC DATA NAME NUMBER ID l

02y 209990026345 21 CR £.00 49347 1272303

C -5 - COR
IG TRACE: 221272300136458 ORIG EFF DATE: 11/30/12 ORIG RDFI T/R: 0JTZ0U999
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9. Reason Code: Indicates the return/notification reason code
10. Addenda Report: Indicates the correct information
11. Company Name/Company Id: Indicates the Company Name/Company Tax Id Number
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ACH Returns via Downloadable Reports

Subscribe to “File Available for Download” Alert
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Select “Administration”

Select “Manage Alerts”

Select “Non Account Alerts”
File Available for Download: Select “Add”
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ACH Returns via Downloadable Reports

ACH Return/Notification ReasonCodes

ACH Return Reason Codes

e RO1 - Insufficient Funds

e RO2 - Account Closed

e RO03 - No Account/Unable to Locate Account

e R04 —Invalid Account

e RO8 - Stop Payment

e R09 - Uncollected Funds

e R16 — Account Frozen

e R20- Non-Transaction Account

e R29- Corporate Customer advises not authorized

ACH Notification of Change Codes ***

e (COl1-Incorrect Account Number

e (02 - Incorrect Routing Number

e (O3 —Incorrect Routing Number and Account Number

e (04 —Incorrect Individual Name/Receiving Company Name

e (05 —Incorrect Transaction Code

e (06 —Incorrect Account Number and Incorrect Transaction Code

***¥*NACHA Rules states — The originator MUST make changes specified in the Notification of Change
(NOC) within six banking days of receipt of NOC information prior to initiating another entry to the
Receiver’s account.
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